
5 YEAl� 
ROOF LEAK WARRANTY 

PROVIDED FREE OF CHARGE WITH YOUR HOME INSPECTION 

THIS SERVICE AGREEMENT IS VALID FOR A PERIOD OF 5 YEARS FOLLOWING THE 

DATE OF THE HOME INSPECTION. 

THIS POLICY COVERS THE REPAIR OF ROOF LEAKS AND IS PROVIDED FOR ALL 

RESIDENTIAL ROOFING COVERINGS, INCLUDING ASPHALT /COMPOSITION 

SHINGLES, SLATE ROOFS, METAL ROOFS, TILE ROOFS, AND NON-COMMERCIAL 

FLAT ROOF TYPES. 

THIS POLICY ONLY COVERS THE MAIN HOME AND EXCLUDES ALL OTHER 

STRUCTURES ON THE PROPERTY. 

360
° 

HOME WARRANTY SERVICES 

596 TANAGER DR. MANDEVILLE, LA 70448 

985-869-2530



Claim Procedures 
Prior to the date on which this policy expires, which 
is the same date as the inspection 5 calendar years 
later, 360° Warranty Services must receive written 
notification of your claim. You may call 360° 
Warranty Services at 985-869-2530 for instructions 
on making a claim or provide the necessary 
information by mail to our office location. 
Written Notification of Your Claim 
The following information must be contained in the 
claim: 

a. Your Name
b. The Property Address That Was Inspected
c. A Phone Number Where You Can Be 

Reached
d. A Copy of Your Home Inspection Report
e. A Brief Description of the Claim
f. Written Diagnosis
g. Itemized Estimate Which Includes The 

Breakdown of Parts and Labor from a 
Qualified Roofing Contractor

The above information should be sent to: 
360° Home Warranty Services 
596 Tanager Dr. 
Mandeville, LA 70448 
985-869-2530

Coverage Terms
This service contract covers repairs for roof leaks only. 
Any defect noted in your home inspection or any 
consequential leak resulting from a defect noted in your 
inspection is not covered. If your inspector noted 
damage, leaks, improper installation, or worn materials, it 
is the responsibility of the home owner to remedy these 
conditions. 

This is not a policy of insurance, and as such 
consequential damage from a leak is not covered. 
Damage from any peril (fire, flood, lightning, vandalism, 
etc.) is not covered by this policy and should be reported 
to your homeowner's insurance company. Repairs 
necessary as the result of abuse, neglect, or lack of 
maintenance are not covered by this policy. 

Deductible 
A deductible of $500 applies to any roof leak claim. 
Should the actual cost of repair be less than $500, the 
home owner shall pay the lower amount. Repairs 
completed under this policy, after the deductible has 
been satisfied, are guaranteed for the remainder of the 
term of this policy. Leak repairs shall be covered only 
when the cause of the leak is normal wear and tear or 
deterioration. 

The aggregate limit of this policy for the 5 year period is 
$3000.00. Homeowner is responsible for the cost of 
replacing roof coverings when needed. On any claim 
payment to the homeowner can be requested in lieu of 
payment to a service provider, which may be a prudent 
choice especially when a roof replacement is being 
considered. 

Right to Review 
360° Home Warranty Services reserves the right to have 
its own contractor review any diagnosis, and estimates. 
360° Home Warranty Services shall choose the 
acceptable estimate in its sole discretion for coverage. 
This policy was delivered to the homeowner free of 
charge by their home inspector. The policy is serviced by 
360° Home Warranty Services with its principal office 
located in Mandeville, Louisiana. Any action, including 
complaints, legal disputes, or compliance requests, shall 
be made in St. Tammany Parish, in the State of 
Louisiana. This policy is non­transferable.* It shall be 
used only for the benefit of the purchaser of the property 
as listed on the home inspection report and only for the 
subject property of that report. 
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